Installation Guide SPON About This Document Product Overview

About This Document

+ This guide provides basic safety, installation, and usage information for network
audio products. It is intended for users, installers, and maintenance personnel. @

+ Please read this guide carefully before installation and use, and keep it for future
reference.

+ This guide may apply to multiple product models. The illustrations, examples, and

N etW O r k Pa g i n g descriptions in this document are for reference only. The actual product may vary in

appearance, features, and specifications.
The Company reserves the right to update this document and product specifications SPON

C O n S O I e without prior notice. The latest version shall prevail. 883
Safety Precautions

Transportation
+ Use the original packaging or equivalent protective materials during transportation.
+ Secure the product properly to avoid damage caused by impact or vibration. eg sSOS
+ Avoid water, direct sunlight, and extreme temperatures during transportation.
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Storage |
+ Store the productin a clean, dry, and well-ventilated place. 2 &
+ Keep it away from dust, moisture, corrosive substances, and direct sunlight.
+ For storage temperature and humidity requirements, refer to the product
specifications.
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Installation
« Install the product securely and ensure adequate ventilation.

Py Py Py
+ Keep the product away from heat sources, water, and flammable materials.
+ Use only the power supply specified on the product label or in the product - + - + - +

documentation. AUX1 MIC MAIN

Operation
+ Read this guide before operation.
+ Do not touch the product or power connections with wet hands, and do not operate
it during thunderstorms.
+ Do not disassemble or modify the product without authorization.

Rev. V1.0 | PW00.00EN.0000 | 2026-04-29

(®Volume Adjustment Knob 01: Adjusts the volume level of AUX Input 01.
(2Volume Adjustment Knob 02: Adjusts the volume level of the MIC input.
(®Main Volume Adjustment Knob: Adjusts the main volume. When the device initiates a broadcast, it adjusts the total input volume. When the device receives a broadcast or intercom
call, it adjusts the speaker volume.

@sSettings Button: Enters the function settings interface.

(®S0S Button: Enters the quick emergency broadcast interface.

®Intercom Button: Enters the intercom interface.

(@) (@Return Button: Returns to the previous interface.

(®Broadcast Button: Enters the broadcast interface.

(®Gooseneck Microphone Socket: Used to connect a gooseneck microphone.
Monitor Speaker External Audio Sources @Touch Screen: Used for device operation and status display.
(@Loudspeaker: Used for local audio output.

Connection Diagram
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(®Power Switch: “O” means power off,and
(@Power Input Interface: DC 12V/1.5A power input.

(3LAN/POE Port: RJ45 network interface. Connect an Ethernet cable to the switch. Supports PoE power supply.
@AUX1: Used to connect an active microphone.

' (®AUX2: Used to connect a microphone, telephone, computer, etc.

[ — ] ] (@) ®Line Out: Used to connect an active speaker or amplifier.
—o« H-T-T-T-] @Alarm In: Used to connect an alarm button.
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means power on.

(®USB Interface: Used to connect a USB flash drive in FAT32 format.
USB Manual Call Point External Audio Sources PoE Switch



Network Configuration

You can initialize the device and configure its network settings using the IP scanning tool

Packing List

FAQ

? o @) Forgot IP Address
N——n ﬁ + Use the IP scanning tool to search for and configure the device parameters.

+ Press and hold the Reset button for about 10 seconds, then release it. After the
device restarts, the IP address will be restored to 192.168.1.101.

or the web interface. The IP scanning tool is used as an example below.
+ The default IP address of the device is 192.168.1.101. Make sure that your PC is on Power Adapter 1pos Microphone 1pce  Connection terminal
the same network segment as the device before configuration. (DC12V/1.5A) (IM-380) 1pcs(3.5-2P)

. . . ) . Optional
+ Open the scanning tool and click Quick Scan to search for online devices. (Optional)
Forgot Web Password
Scan Configuration Tool ) @ + Press and hold the Reset button for about 10 seconds, then release it. After the
; N device restarts, the login password will be restored to admin.
R . E } — Installation Certification
1’”’ Quick Scan Terminal Configuration Tool Deng manual 1pcs 1pcs Unable to Log in to the Server
ﬁ - - - - - - + Check whether the device and the server are on a reachable network and whether
Config Serial D ‘ Device Type ‘ Firmware ‘ Version | Terminal MAC Terminal IP | Server IP ] .
the network cable is properly connected.
Upgrad [ 1 l 1 ‘ GEN-2001 ‘ Std_24_EN l V1.0.0 | F4:15:35:01:02:03 | 192.168.1.11 l 192.168.1.13 ‘ . Check Whetherthe user name and password are Correct.
i e \ " ‘ B ‘ p— ‘ Std_24_EN ‘ — | S | SR — | P— ‘ + Check whether the device account has the required server access permissions.
Q Setting I 3 ‘ 3 ‘ GEN-3102 ‘ Std_24_EN ‘ v1.0.0 | Fa:15:35:01:02:03 | 192.168.1.11 l 192.168.1.13 ‘ b2t Bluetooth Connection or Playback Issues
+ Check whether the Bluetooth function is enabled on the device. Bluetooth is disabled
’ 4 ‘ 4 ‘ GEN-6392 ‘ Std_24_EN ‘ V1.0.0 | F4:15:35:01:02:03 | 192.168.1.11 | 192.168.1.13 ‘ .
@ sPon by default and can be enabled on the device web page.
[ s l s ‘ GEN-6011 ‘ Std_24_EN l vioo | Fars8010203 | 192.168.1.11 | 192.168.1.13 ‘ + Check whether the Bluetooth name of the mobile phone matches the device settings.
\ J + Ifthe Bluetooth signal is weak or unstable, move the device and the mobile phone

+ Open the scanning tool and click Quick Scan to search for online devices. closerand try again.

+ Click Config in the sidebar and select the target device.

+ Set the required parameters, such as ID, Terminal IP, Server IP, Gateway IP, and
Subnet Mask, according to actual requirements.

+ Click OK to save the settings. The device will restart automatically after the
configuration is completed. ,‘ _4 i
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+ Open a browser, enter the device IP address in the address bar, and press Enter.

+ Enter the user name and password. The default user name and password are both
admin.

+ Click Login to enter the web interface.

Default User Name: admin * | User name |
Default Password: admin »

> 0 |http.'//1.92.76‘8.7.101/#//og/'n

Password |

SPON

Innovate for Security.

English |

Login
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+86 7318557 0190

Email: inquiry@sponcomm.com
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